How to Apply for an NBI Clearance in the Philippines

Visit: https://clearance.nbi.gov.ph/

Option 1: If you have an OLD / Existing account - you can still use your old/existing account
provided:

a. You can provide us the username and password later on for final review of
your online application (if you prefer not to give us access, you must send us a
screenshot of your complete profile details and NBI reference number
showing as ‘PENDING’). You understand that if Kabayan Express did not
review your application, we will not be liable for any mistake in the printed
copy of your NBI clearance

b. You can still update all details that needs updating i.e. ADDRESS - it must be
updated to your current AU/NZ address; civil status - if you are changing from
Single to Married you must update this as well

c. Once all details have been updated, kindly proceed to Step 2 (last page of this
guide)

Option 2: If you don’t have an online account with NBI follow step-by-step below:

Step 1: Create your NBI Account online

IMPORTANT:

2. Always Choose REGISTER — Do NOT click ‘NBI Clearance Online Renewal’ as
NBI/Kabayan Express will not be responsible if the new NBI clearance will show
incorrect/outdated data from the old system.

Don’t worry as it will still be treated as RENEWAL as long as you email us your old NBI
copy, and other requirements listed on our website.

Visit: https://clearance.nbi.gov.ph/

Cick ‘l Agree”


https://clearance.nbi.gov.ph/
https://clearance.nbi.gov.ph/
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DATA PRIVACY CONTENT

English

Data Privacy Statement

Taking into account the NBI's principle of Nobility,
Bravery and Integrity, the public and other government
agencies and branches can be assured that the
personal data and other sensitive data they entrusted to
the NBI shall be used with due diligence and prudence,
for the sole purpose of issuing individual Clearance
Certificate, which may include investigation of
derogatory record pursuant to our mandate under RA
10867.

As such, upon accessing the NBI's online registration
site and availing of our services you acknowledge and
agree that the information may be used and disclosed
by the NBI in accordance with any legal and regulatory
standards and in compliance with the “Data Privacy Act
of 2012".

Click ‘CLOSFE’

% a clearance.nbi.gov.ph

* & clearance.nbi.gov.ph @)

ADVISORY NBI Clearance Delivery now available!

Notice is hereby given to all NBI clearance applicants who are:

NBI Clearance

« First-time applicants
« Renewal of NBI clearance
« Renewal but previous NBI clearance has
correction/error/changes in any field, even if a single
letter is to be corrected, needs to register online again. DELIVERY SERVICE PROVIDED BY
OUR TRUSTED LOGISTICS PARTNERS
To present any TWO (2) Valid Government-issued I.D's such as:
NATIONAL ID
UMID
PASSPORT
DRIVER'S LICENSE
BIRTH CERTIFICATE AUNTHENTICATED BY PSA
(ORIGINAL COPY)
« ETCETERA

Please keep in mind that Non-Government issued 1.D's such as
Company I.D's and Barangay Clearance are NOT ACCEPTED as

Valid 1.D's in processing NBI clearance. Additionally, a Barangay

Certificate is required for First Time Job Seekers availing the

free service under RA 11261. Contact our customer support

0949 631 0713 (Globe) or 0920 412 9999 (Smart)
Visit clearance.nbi.gov.ph

By Management

Click ‘REGISTER USING GOV'T ID”
We recommend just clicking ‘CANCEL to save time, and you can immediately proceed to the
next step.
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Welcome to NBI CLEARANCE ONLINE
REGISTRATION AND APPLICATION SERVICES
You can now apply online. Anytime. Anywhere.

Select ID Type

Select

REGISTER AS NEW ACCOUNT

REGISTER USING
GOVERNMENT ID
(OPTIONAL)

REGISTER USING
NBI CLEARANCE (2014
ONWARDS)
(OPTIONAL)

Gender
Sex

Civil Status

Civil Status

Birth Date

- Year -

- Month -

- Day -
First Name

First Name (Ex. DAVID JR, JOHN II1)

Fill up all required fields:

If you don’t have a PH mobile number, you can just ask one of your relatives to provide you
their number as NBI will only need to send a One-Time Password so you can successfully
create an account.
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Gender . .
Put ‘Single’ if
Sex .
you are Single
Civil Status Put ‘MARRIED’
Civil Status if you are
changin
Birth Date g g
status from
-Year - .
i Single to
- Month - Married
= Day =
First Name
First Name (Ex. DAVID JR, JOHN III)
Middle Name For female

applicants who
are married -
LAST NAME

Last Name
should be your
Surname MAIDEN

surname

Middle Name

Mobile Number

| oo Must be a PH
Mobile Number (09 XXXXXXXXX) .
mobile

Email address should be ACTIVE number

Enter new Email Address (OQXXXXXXXXXX)

Password

Enter new Password

Important: NBI website will detect if an email address had been used for another account. In
this case you will need to provide a different email address.

1 account = 1 PH mobile number & 1 email address
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Middle Name

Apelyido

Surname
Mobile Number
09233398216 v

Email address should be ACTIVE

kabayanexpress.anz@gmail.com v

Password

READ and ACCEPT TERMS OF SERVICES TICK

“Read and Accept
Terms of Services”

I'm not a robot TICK
reCAPTCHA is changing its terms of service reCAPTCHA 1T
Take action. Privacy - Terms I m not a

robot”

h Click

‘SIGN UP’

NBI Clearance eServices

After you click ‘SIGN UP’, look out for the text message that contains the OTP
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One-time Password (OTP)

Enter the OTP
One-Time Password (OTP) that you

received on the
XXX XXX <RI

To further ensure the security of your Online NBI Clearance num ber you
transactions, you will be receiving a One-Time Password (OTP) entered earlier
via your registered mobile phone number with last 4-digits: XXXX- . .
XXX-3999 when signing up

SUBMIT h Click
“SUBMIT”

NBI &
Example of a

Friday 27 February text / SMS
message

Your One-Time Password containing the

(OTP) is 103472. Kindly use
this to proceed with the OTP
next process. Please enter

within 5 minutes.

After entering the OTP, you should receive an Email from NBI to Activate your account.

If you did not receive one:
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1) Check your SPAM/JUNK folder to see if the email landed there instead of your inbox
2) Try signing / logging in using your username and password by going back to NBI

website (https://clearance.nbi.gov.ph/)

NBI Online Services: Membership
Confirmation External Inbox

NBI Online Services 27 Feb L

tome v

REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF JUSTICE

Activation Link

Greetings!

Your NBI account is almost done. Click
the link below to activate. .
Click

Account’

If you have additional questions about
account security, please visit

https://clearance.nbi.gov.ph/.


https://clearance.nbi.gov.ph/
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Your account is activated!

You may now

233 0MO -
< B NBICLEARANCE

[ CETET! nbi.g

Enable MFA

We recommend enabling Multi-Factor
Authenticate (MFA) to better protect your account.

It only takes a minute and adds an extra layer of
security

Enable MFA

Click
‘NOT NOW’
We will need to
review your online
application



How to Apply for an NBI Clearance in the Philippines

Step 2: Log in to your Account
Step 3: Fill-out all required fields about your personal information
Important:
1. Do not skip Parent’s Name and Birthplace even if they are deceased, NBI would still

Step 4:
Step 5:
Step 6:
Step 7:

Step 8:

require this information. You can leave this blank if you can provide a copy of your
Birth Certificate showing your parent’s details are unknown

Update information where necessary i.e. ADDRESS should be your current AU/NZ
address; civil status - if you are changing status from Single to Married you have to
update this now

Click Apply for NBI Clearance Online

Set your NBI Clearance Appointment (EARLIEST DATE i.e. today or tomorrow)
Branch: Type ‘MANILA’ and choose NBI Clearance Center (UN Ave)

Choose GCASH as Payment Option

Screenshot your Reference Number (Mp* %k *x%x%)



