
How to Apply for an NBI Clearance in the Philippines 

 

Visit: https://clearance.nbi.gov.ph/ 

Option 1: If you have an OLD / Existing account - you can still use your old/existing account 

provided: 

 

a.​ You can provide us the username and password later on for final review of 

your online application (if you prefer not to give us access, you must send us a 

screenshot of your complete profile details and NBI reference number 

showing as ‘PENDING’). You understand that if Kabayan Express did not 

review your application, we will not be liable for any mistake in the printed 

copy of your NBI clearance 

 

b.​ You can still update all details that needs updating i.e. ADDRESS - it must be 

updated to your current AU/NZ address; civil status - if you are changing from 

Single to Married you must update this as well 

c.​ Once all details have been updated, kindly proceed to Step 2 (last page of this 

guide) 

 

Option 2: If you don’t have an online account with NBI follow step-by-step below: 

 

Step 1: Create your NBI Account online 

IMPORTANT:  

 

2.​ Always Choose REGISTER – Do NOT click ‘NBI Clearance Online Renewal’ as 

NBI/Kabayan Express will not be responsible if the new NBI clearance will show 

incorrect/outdated data from the old system. 

 

Don’t worry as it will still be treated as RENEWAL as long as you email us your old NBI 

copy, and other requirements listed on our website. 

 

Visit: https://clearance.nbi.gov.ph/ 

Cick ‘I Agree” 

https://clearance.nbi.gov.ph/
https://clearance.nbi.gov.ph/
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Click ‘CLOSE’ 

 

      

 

Click ‘REGISTER USING GOV’T ID” 

We recommend just clicking ‘CANCEL’ to save time, and you can immediately proceed to the 

next step. 
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Fill up all required fields: 

 

If you don’t have a PH mobile number, you can just ask one of your relatives to provide you 

their number as NBI will only need to send a One-Time Password so you can successfully 

create an account.  

 



How to Apply for an NBI Clearance in the Philippines 

 

 

Important: NBI website will detect if an email address had been used for another account. In 

this case you will need to provide a different email address. 

 

1 account = 1 PH mobile number & 1 email address 
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After you click ‘SIGN UP’, look out for the text message that contains the OTP 
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After entering the OTP, you should receive an Email from NBI to Activate your account. 

 

If you did not receive one: 
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1)​ Check your SPAM/JUNK folder to see if the email landed there instead of your inbox 

2)​ Try signing / logging in using your username and password by going back to NBI 

website (https://clearance.nbi.gov.ph/)  

 

 

https://clearance.nbi.gov.ph/
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Step 2: ​ Log in to your Account 

Step 3:​​ Fill-out all required fields about your personal information 

Important:  

1.​ Do not skip Parent’s Name and Birthplace even if they are deceased, NBI would still 

require this information. You can leave this blank if you can provide a copy of your 

Birth Certificate showing your parent’s details are unknown 

 

2.​ Update information where necessary i.e. ADDRESS should be your current AU/NZ 

address; civil status - if you are changing status from Single to Married you have to 

update this now  

 

Step 4: ​ Click Apply for NBI Clearance Online 

Step 5:​ ​ Set your NBI Clearance Appointment (EARLIEST DATE i.e. today or tomorrow) 

Step 6:​​ Branch: Type ‘MANILA’ and choose NBI Clearance Center (UN Ave) 

Step 7: ​ Choose GCASH as Payment Option 

Step 8: ​ Screenshot your Reference Number (MP**********) 


